If you call or write to us,

please use this reference: Department

for Work &
Pensions

Personal Independence
Payment 1

Mail Handling Site A
Wolverhampton

WVO8B 1AA
www.gov.uk

Telephone: 0345 850 3322
Textphone: 0345 601 6677

5 July 2016

Personal Independence Payment
Making sure your award is right

Dear

We award Personal Independence Payment (PIP) for a set time.
This is so we can check for any changes to your health condition
or disability and make sure you're still getting the right amount of
PIP. To do this we need you to complete the attached Award
Review - How your disability affects you form.

We know people's lives can change making it easier or harder for
people with a health condition or disability to do everyday things.

For example, your needs may have changed, you may have had
your home adapted, your medication or treatment may have
changed or you may have worked out different ways to do things.

What you need to do
o tear off this letter and the example sheet from the front page
of the form. You don't need to send them back to us
¢ read and sign the consent and Declaration

e answer all the questions on the Award Review - How your
disability affects you form

e return the form to us with any copies of supporting
information by 5 August 2016

Sending us supporting information with your completed form will
help us understand your needs better. More details are given on
the form.

PIP.1043
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If you think you'll have difficulty sending the form back to us by

5 August 2016, please call us on the number on the front page
of this letter. A textphone is available for people who don't speak
or hear clearly. .

Your PIP will stop if you don't return the form on time or you
don't contact us by 5 August 2016.

You can ask a friend, relative or representative to help you fill in
the form, or contact a local support organisation who can provide
independent help and support. You can find their details online,
at your local library or in the telephone directory.

On the last page of the form is the address to return it to. Place
the completed form and copies of any supporting information in
the envelope provided so that the address shows through the
window. It doesn't need a stamp.

For more information about PIP go to www.gov.uk/pip
What happens next

We will look at your form and any information you've sent us to
check your PIP award.

We will write to you when we've made our decision on your claim.

We may call you if we've any questions or need more
information. Our number may show on your phone as a withheld
number.

We will write to you if we need you to attend a face-to-face
consultation with a health professional.

You don't need to contact us unless you've other changes that
you need to tell us about.

Yours sincerely

Office Manager

: PIP.1043
001042/000045/000131 Page 2 of 20

e —




Please tell us about any changes

If your condition or circumstances change,
please let us know.

Call us straightaway, using the phone number
on the front page of this letter. Someone else
can call for you, but you'll need to be with
them when they call.

A textphone is also available for people who
don't speak or hear clearly. You can also write
to the address shown on the front page of this
letter.

If your condition changes

Please tell us straightaway if:

e you need more or less help with daily
living or mobility

¢ your health professional tells you your
condition will last for a longer or shorter
time than you've already told us

These changes can affect the amount of PIP
you get. Depending on the change your PIP
could go up, go down, stay the same or stop.
Other changes you must tell us about
Please tell us straightaway if you:
e go into a hospital, hospice or a care home
e go into a residential school or college

e go into foster care, or the care of a local
authority or health and social care trust

¢ leave or intend to leave the country for
more than 4 weeks, even if it's for a
holiday

e go into prison or are held in legal custody

If we overpay you because you haven't told us
about a change, you may have to pay the
money back.

If you don't tell us about changes
straightaway, you risk being prosecuted or
having to face a financial penalty.

Please also tell us straightaway if you:

¢ change your name, address or landline or
mobile phone number

001042/000045/000131

¢ change the account that we pay your
benefit into

e have someone acting for you and that
person changes

Equality and Diversity

We are committed to treating people fairly,
regardless of their disability, ethnicity, gender,
sexual orientation, transgender status, marital
or civil partnership status, age, religion or
beliefs. Please contact us if you've any
concerns.

Getting help and support

If you need us to, we can provide the
information in this letter in a different format
which you find easier to access. For example,
you can ask us to provide information in
braille, large print, audio or email. Please
contact us to discuss your requirements
regarding format.

Call charges

Calls to 0345 numbers cost no more than a
standard geographic call, and count towards
any free or inclusive minutes in your landline
or mobile phone contract.
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Example sheet
How to fill in your Award Review form

These examples show how the questions in the Award Review form might be answered.
If you answer easier or harder to a question, please give us more details. Tell us:

e what has happened
e when it happened

e how things are easier or harder for you

If you answer no change you can move on to the next question. You don't need to give us more
information.

When filling in the form remember:
e there is no right or wrong way of answering the questions
e it doesn't matter if things are spelt wrong

e you don't have to fill all of the space provided

But if you need more space please use a separate sheet. Remember to write your name and
National Insurance number on each sheet and tell us which questions your comments refer to.

Example 1 - someone who is finding eating harder

2. Eating and drinking Easier Harder | No change
What has happened? From: Nov 2014 To: Present

My arthritis has got worse.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughout the day.

My grip has got worse. | used to be able to eat fine, but it has

made eating harder and now | use special cutlery to cut up food.
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Example 2 - someone who is finding it easier to mix with other people

9. Mixing with other people Easier Harder | No change
What has happened? From: Jan 2015 To: Present

My medication and treatment has changed. | have started going to counselling.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughout the day.

Before | could not mix with people. Now | can talk to

people by myself and | go to a book group once a week.

You don't need to send this example sheet back with your form.
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Personal Independence
Department
for Work &
Pensions

Payment Award Review
How your disability affects you

Full name .- .

National Insurance number

We know people's lives can change making it easier or harder for people with a health condition
or disability to do everyday things, so Personal Independence Payment (PIP) is awarded for a
set time. This means we need to check to see if anything has changed.

For example, your needs may have changed, you may have had your home adapted, your
medication or treatment may have changed or you may have worked out different ways to do
things.

We need to ask about any changes in how your health condition or disability affects you since
we last looked at your PIP claim.

This form is the easy way to tell us about any changes and help us get your PIP award right.

the qUes't:iaons, and send it back to u

PIP may stop if we don't get your form back or you don't contact us by
5 August 2016. - - - =

What to do next
Step 1 Read and sign the Declaration.
Step 2 Answer all the questions on this form.
Step 3 Return this form and copies of any supporting information in the envelope
provided. Make sure the address shows through the window.
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Giving us your consent to obtain further information

We're looking again at your PIP award. We may want to contact your GP, other people or
organisations for information about your health condition or disability and how it affects you.

You don't have to agree to us contacting these people or organisations but if you don't, we may
not have all the information we need when we make a decision about your PIP.

Do you agree that:

e we, or someone working on our behalf, may ask your GP, or other people or organisations,
for this information and

e your GP, or other people or organisations, can give us, or someone working on our behalf,
this information?

il o]

You can withdraw your consent at any time by calling us on 0345 850 3322

Declaration
| agree that the information | give on this form is complete and correct.

| understand if | give wrong or incomplete information, my benefit may be stopped and | may
be prosecuted or may have to pay a penalty.

I understand | must promptly tell the office that pays my Personal Independence Payment of
anything that may affect my entitlement to, or the amount of, that benefit.

Signature Date

Print your name here

001042/000045/000131 Page 8 of 20

e ——




Changes to how your disability affects you

Helping us check we've got your PIP award right

Your PIP may stop if we don't get your form back or you don't contact us by
5 August 2016.

Think back to when your current PIP award began.

Please answer all the questions.

Has it got easier or harder to do the things you need to do every day in your life? Or have things
stayed the same? Tick the box that applies to you.

If you answer easier or harder to a question, please give us more details. Tell us:
e what has happened
¢ when it happened

e how things are easier or harder for you
If you answer no change you can move on to the next question. You don't need to give us more
information.

If you need more space use a separate sheet of paper. Remember to write your name and
National Insurance number on each sheet and tell us which questions your comments refer to.

1. Preparing food Easier Harder | No change

[

What has happened? From: To:

There has been no change, my sister who is my carer still prepares and cooks all meals
for me. My family do not allow me to cook or prepare food as | am at risk of harming
myself due to suicidal thoughts. They have to ensure | do not have access to any knives
due to my mental health. | lack motivation to eat and have very little appetite.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughoutthe day.

| depend solely on my sister to prepare and cook all my meals for me, | need the

encouragement and prompting to eat and if it wasn't for my sister | would miss meals
completely.
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2. Eating and drinking Easier Harder | No change

[

_What has happened? From: To: Dec 2016

Nothing has changed, | am still suffering from Anxiety and depression so rarely have an
)appetite, my sister has to prompt and encourage me to eat. Without his encouragement
or prompting | would not eat at all.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughoutthe day.

Some days due to the depression and anxiety | do no want to eat at all, | lack motivation

completely.
3. Managing treatments or monitoring your health Easier Harder | No change
condition

e
What has happened? From: To:

There has been no change due to still suffering from Depression/Anxiety, | do not
recognise when my mood/mental health deteriorates so my sister has to monitor my
mental state as | would need guidance and reassurance to help me cope with the
general daily activities. She also has to monitor my medication and give this to me as |
would not remember to take my medication as and when required.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughoutthe day.

| often feel very low and can have suicidal thoughts and feel anxious.
It prevents me from being able to socialise and | feel very isolated.
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Ja. About your treatments, therapy or operations

Tell us about any private or NHS funded treatments or therapy you've had, you're currently
having or that are planned for the future, for example:

e name of treatment, therapy or operation
e when you had or are having the treatment, therapy or operation

e how often you have the treatment or therapy

3b. About youi' medication
Tell us about your current medication, including:

e medication name

how often you take it and how much you take

any side effects from the medication

when you started taking the medication

Side effects | suffer from are fatigue, headaches, a dry cough, diarrhea and indigestion
caused by the Ranipril.

| also suffer from nausea, loss of appetite and bloating caused by the Metformin.

| suffer from abdominal pain, insomnia and agitation caused by the Sertraline.
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4. Washing and bathing Easier Harder | No change

L]

What has happened? From: To:

There has been no change, due to depression and anxiety my sister still has to prompt,
encourage and supervise me when showering, | lack motivation to shower and without

her prompting | would not bother at all. She has to physically help me with bathing as |

become extremely anxious, | feel as if | am dying, | am scared to shut my eyes.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughoutthe day.

Washing and bathing is very exhausting and difficult for me due to my Anxiety and
depression. Without the assistance of my sister and the encouragement | would not

bath at all.

5. Managing toilet needs or incontinence Easier Harder | No change
HRRERRE

What has happened? From: To:

There has been no change, | am still having to wear incontinence pads due to my
anxiety's which cause me to wet myself. | require the supervision of my sister as | will
not go to the toilet on my own as | feel scared going into confined places on my own.

How has this made things easier or harder in your life?
Tell us if your needs change from day to day or throughoutthe day.

| struggle on a daily basis going to the toilet and | need the emotional support and
reassurance of my sister.
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6. Dressing and undressing Easier Harder | No change

N El

What has happened? From: To:

There has been no change, | still require prompting and encouragement from my sister
to, pick out my clothing, help me to physically get dressed and prompt and encourage
me to dress. When my mood is low sometimes | will not get out of bed at all so will

spend the majority of the time in my pyjamas.

How has this made things easier or harder in your life?
Tellus if your needs change from day to day or throughoutthe day.

There is no improvement with my depression/anxiety, it has become worse and |
require daily prompting and encouragement to even get out of bed.

7. Speaking to people, hearing and understanding Easier Harder | No change
what they say and being understood by others
o] | [

What has happened? From: To:

There has become harder for me to communicate with others due to my depression
and anxiety worsening, | need regular assistance when trying to communicate with
people especially those | do not know well. Trying to communicate with people | do not
know causes me to feel extremely anxious, and panicky. | avoid communicating with
people as much as possible and rely on my sister to do so.

How has this made things easier or harder in your life?
Tellus if your needs change from day to day or throughoutthe day.

It makes socialising very hard, | need the constant reassurance from my sister. Even
before attempting to leave the house | often feel very anxious and panicky. | have now

started therapy sessions.
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8.Reading and understanding signs, symbols and Easier Harder | No change
written words

[]

What has happened? From: To:

There has been no change. Due to my low concentration level and issues with my short
term memory recall | find it difficult to concentrate on reading and understand some

words. My sister will deal with any letters, bills or forms as it increases my anxiety levels
as | need her support and guidance to deal with these particular things. This is effected |
by my Depression/Anxiety Levels.

How has this made things easier or harder in your life?
Tellus if your needs change from day to day or throughoutthe day.

| rely on my sister to deal with all letters and attend any appointments.

9. Mixing with other people Easier Harder | No change
o | L]
What has happened? From: To:

Mixing with people has become even harder, | struggle in social situations which is
caused by my depression and anxieties. | only speak with my therapist, psychiatrist or
my sister. | hardly ever leave the house even if my sister was to try and prompt or
encourage me. | need to be constantly reassured even when attending a GP
appointment.

How has this made things easier or harder in your life?
Tellus if your needs change from day to day or throughoutthe day.

| do not have a social life at all, | do not communicate with anyone other than my
psychiatrist, therapist and sister who is my full time carer. | feel isolated.
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10. Making decisions about money

Easier

Harder

No change

[]

What has happened? From:

To:

therefore my sister will deal with these completely.

' There has been no change, my sister still deals with all the household bills as
attempting to deal with these can leave me feeling rather stressed and anxious. If there }
was a sudden bill that came in it would make my anxiety even worse. Due to my

Depression and anxiety | struggle to deal with simple day to day financial decisions so

How has this made things easier or harder in your life?

Tellus if your needs change from day to day or throughoutthe day.

so | have to rely completely on my sister for this.

| am unable to manage my own finances as it leaves me feeling anxious and stressed

carer.

depression. | am unable to plan any journeys even to a familiar place, | struggle to leave
the house and even wet myself due to feeling extremely anxious. | only leave the house !
to go to appointments and will always be accompanied by my sister, who is my full time

11. Planning and following a journey Easier Harder No change
U |
What has happened? From: To:
There has been no change, | do not leave the house at all due to my anxiety and J
1

i

:

How has this made things easier or harder in your life?

Tellus if your needs change from day to day or throughoutthe day.

depression.

| cannot leave the house alone, | can become very disorientated due to my anxiety and

4
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[]

What has happened? From: To:

12. Moving around Easier Harder | No change
|
|

There has been no change.

How has this made things easier or harder in your life?
Tellus if your needs change from day to day or throughoutthe day.

12a. Tell us how far your can walk, taking into account any aids you use
To give you an idea of distance, 50 metres is approximately 5 buses parked end to end.
Please tick which box best describes how far you can walk.

Less than 20 Between 20 and Between 50 and

metres 50 metres 200 metres

200 metres or |:| It varies

more |
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13. Is there anything else you think we should know about your health condition or
disability?
For example you may be waiting for adaptations to your home.

My depression and Anxiety is worsening. | was assaulted by a distant relative, this has
left me feeling scared and has increased my anxieties. | feel very Isolated but | am
unable to mix or socialise with others due my anxieties and depression. | am taunted
for having a failed relationship. Due to suffering several miscarriages people will call me
a failure because | cannot bear children. | am looked down on in the community and |
am judged. | have depression and some days | cannot even get out of bed and | have
had suicidal thoughts. | have previously attempted to take an overdose. My depression
and Anxiety has stemmed from years of abuse from childhood with flashbacks and
intrusive thoughts.

| struggle to deal with the impact of being sexually abused by a family friend and
ruminate all the time. My father passed away and | have suffered a failed marriage, my
husband was physically and emotionally abusive. | rarely go out now as anything can
trigger it and if anyone comes close | get panicky.

| get very little sleep so suffer fatigue throughout my body which does not fluctuate & |
sleep poorly & do not wake refreshed. My mind never stops
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If you have information that will help us understand how your disability affects your daily
activities (daily living or mobility), please send a copy (not originals) to us when you return this
form. We will not be able to send these back to you.

Sending us copies of any supporting information you have, may mean you don't need to attend
a face-to-face consultation with a health professional.

‘/ Information we want to see:
e prescription lists
e care plans

e reports or information from people like your doctors, nurses, social workers or counsellors

X Information we don't want to see:
e appointment letters
¢ information you've sent us before

e anything more than 2 years old

How the Department for Work and Pensions collects and uses information

When we collect information about you we may use it for any of our purposes. These include
dealing with:

e social security benefits and allowances

child support

e employment and training

financial planning for retirement

occupational and personal pension schemes

We may get information about you from others for any of our purposes if the law allows us to do
so. We may also share information with certain other organisations if the law allows us to. To
find out more about how we use information, visit our website
www.gov.uk/dwp/personal-information-charter or contact any of our offices.
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What happens next

* We will look at your form and any information you've sent us to check your PIP award

e We will write to you when we've made our decision

e We may call you if we've any questions or need more information. Qur number may show
on your phone as a withheld number

e We will write to you if we need you to attend a face-to-face consultation with a health

~ professional

e You don't need to contact us unless you've other changes you need to tell us about

Please tell us your telephone or mobile number so we can call you if we need to.

My phone number is:

Home Mobile

001042/000045/000131
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Award Review - How your disability affects you (PIP)

Freepost RTEU-HBEC-RGTG
Personal Independence Payment 1
Mail Handling Site A
Wolverhampton

WvV9o8 1AA

Please return the completed form to this address.

Put the completed form in the envelope provided, making sure the address shows through the
envelope window. The envelope doesn't need a stamp unless you live outside the United
Kingdom.

If you've access to the internet, you can get information about Personal Independence Payment
by going to the Personal Independence Payment website: www.gov.uk/pip
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